email response system classifying email - Google Search 



Page 1 of 2 



Web Images Video News Maps Gmail more ▼ 



Sign in 



Google 



jemail response system classifying email 



Search 



Advanced Search 
Preferences 

New! View and manage your web history 



Web 



Results 1 - 10 of about 2,090,000 for email response system classifying email (0.12 seconds) 



E-Mail Marketing Software 
www.iContact.com 90,000 Users of our Email Marl 
can't be wrong! Free Trial 

Email Response System 

www.Talisma.com Manage, Route, Archive & Report All Email 
Interactions! Demo & Trial 

eService software: email response management, self- 
service, chat ... 

eservice: email response management, self-service, chat, knowledge 
management. ... Internet Retailer - CRM Systems: Taking it 
personally ... 

www.egain.com/ -61k- Cached - Similar pages 

Oracle | Enterprise Multichannel Communications delivers 

both an ... 

Multichannel Communications delivers both email response 
management system and chat. With this application your enterprise 
can address high volumes of ... 

www.oracle.com/applications/peoplesoft/ 
crm/ent/module/multichannel_comm.html - 45k - 
Cached - Similar pages 

[pdf] PEOPLESOFT ENTERPRISE MULTICHANNEL 
COMMUNICATIONS 

File Format: PDF/Adobe Acrobat - View as HTML 

Email Response Management System. Natural Language 

Processing (NLP) is used to analyze and classify email, 

enabling, intelligent automation such as skills ... 

www.oracle.com/media/peoplesofty 

en/pdf/datasheets/e_crm_ds_multicomm_050305.pdf - 

Similar_pages 

Anti-spam techniques (e-mail) - Wikipedia. the free 
encyclopedia 

2 Automated techniques for e-mail administrators. 2.1 Authentication 
and Reputation; 2.2 Challenge/response systems; 2.3 Checksum- 
based filtering ... 

en.wikipedia.org/wiki/Anti-spam_techniquesJe-mail) - 100k - 
Cached - Similar pages 

draft-moore-auto-email-response-05 - Recommendations 
for Automatic ... 



Sponsored Links 

Response system 

Integrate with PowerPoint. 

Get discount on your next rental. 

www.turningtechnologies.com 

Classroom Response System 

Track Student Progress and Reports 
20% Discount, Request Quote Today! 

www.iRespond.com 

Assess student learning 
anytime with the Senteo interactive 
response system from SMART 
www.smarttech.com/senteo 

Email Response System 

For Small Businesses & Fortune 500 
Case-Studies, Demo, Free Pilots. 
www.LivePerson.com 

Email Response System 
Powerful mail manager software 
Easily manage your email. Free Demo 

www.LogicalWare.com 

Email Marketing Software 
Design, send & track emails online 
500 Free Emails - Easy-to-Use! 
www.VerticalResponse.com 

Low-Cost Email Marketing 
Build a list, use an eye-catching 
email and track ROI - Easy. 
www.StreamSend.com 

Clickers in the Classroom 
Leading Response Pad System 
Engage Students in Learning 
www.einstruction.com 

Mo re Spon sored Link s » 



Moore Automatic E-Mail Responses [Page 1] Internet-Draft 29 January 2004 Intended .... in 
which the response is transmitted to the email transport system. ... 
tools.ietf.org/html/draft-moore-auto-email-response - 68k - Cached - Similar pages 

[pdf] SpamBayes: Effective open-source. Bayesian based, email »■ 



http://www. google. com/search?hl=en&q=email+response+system+classifying... 9/28/07 



email response system categorizing email - Google Search Page 1 of 2 

Web Images Video News Maps Gmail more ▼ ^gnjO 



Google 



email response system categorizing email | | Search 



Advanced Search 
Preferences 



New! View and manage your web history 



Web Results 1 - 10 of about 1,870,000 for email response sy stem categorizing email (0.12 seconds) 

Email Response System Sponsored Links Sponsored Links 
www.Tatisma.com Manage, Route, Archive & Report ATEmalF 

Interactions! Demo & Trial Email Response System 

Mai! Manager software. Free Demo 

Email Response System Improve your customer service. 

www.LivePerson.com For Small Businesses & Fortune 500 Case- www.LogicalWare.com 
Studies, Demo, Free Pilots. 

CRM Daily | Kana Boosts E-Mail Response 

This application, and the new updated version, come to market as demand for e-mail 
response management systems continues to build. ... 
www.crm-daily.com/news/Kana-Boosts-E-Mail-Response/story.xhtml? 
story_id=022001MYDM0G - SmH_Lpages 

Email Response Systems 

Service Level Agreement: The commitment that Email Response Systems makes with 
each client to help increase customer satisfaction. ... 

www.emailresponsesystems.com/services.htm - 20k - Cached - Similar pa ges 
Technology News: News: Use E-Mail To Energize Your Customer Service 

The most efficient way to address e-mail inquiries is to incorporate an automated response 
system. Such a program can automatically categorize messages, ... 
www.technewsworld.com/story/1486.html - 17k - Cached - Similar pages 

Using E-Mail Response Management to Improve Customer Service ... 

An e-mail response management system must facilitate your company's efforts to ... 
categorizing and prioritizing messages, suggesting relevant response ... 

www.cisco.com/en/US/products/sw/custcosw/ 

ps840/products_white_paper09186a00800e42a9.shtml - 45k - Cached - Similar pages 
SITEFORUM Portal Software: Sales & Support. Email Response Mana g ement 

While standard email systems may not generate a response due to mail boxes ... 

Categorize tickets. Intuitive and easy-to-use user interface: There are three ... 

www.siteforum.com/cms/productjnformation/sales_-_support/sales_- 

_support emaiLresponse_management_eng.html - 14k - Cached - Similar pages 

Sales & Support. Email Re s ponse Management : SITEFORUM 

Helpdesk, Email Response Management System ... Categorize tickets. Intuitive and easy- 
to-use user interface: There are 3 different lists set up in SITEFORUM ... 

www.siteforum.com/.../sales_-_support/sales_- 

_support email_response_management_eng.html - 12k - Cached - Similar pages 

[PDF] E-MAIL RESPONSE MANAGEMENT 

File Format: PDF/Adobe Acrobat - View as HTML 

By sending a system-, generated response quickly, you will experience far fewer ... e-mail, 
including checking for multiple questions, categorizing ... 

www.sap.com/solutions/business-suite/crm/pdf/BWP_E-Mail_Resp_Mgt.pdf - Similar pages 
Email Mana g ement Software ( Email Mana g ement Utilities. e-Mail ... 



http://www.googlexom/search?hN 9/28/07 



Results (page 1): +abstract:classifying +abstract:email 



Page 1 of 4 



£ PORTAL 



USPTO 



Subscribe (Full Service) Register (Limited Service, Free) Login 

Search: ® The ACM Digital Library C The Guide 
|+abstract:dassifying +abstract:email 



■ Feedback Rep ort a problem Satisfaction 
surv ey 



Terms used: classifying email 



Sort results i relevance 

Save result s to a Binder 

bv I — - — ■ r» 

. _ LJ Search Ti ps 

[expanded form □ Open results in a new 
window 



by 
Display 
results 



Found 11 of 211,032 

Try an Advanced Search 

Try this search in The ACM Guide 



Results 1 - 11 of 11 



Relevance scale □ U H S 



Personal assistants I: Automatically classifying emails into activities 
Mark Dredze, Tessa Lau, Nicholas Kushmerick 

January 2006 Proceedings of the 11th international conference on Intelligent user 
interfaces IUI '06 

Publisher: ACM Press 

Additional Information: full citation , abstract , references , cited b y. index 



Full text available: 



terms 



Email-based activity management systems promise to give users better tools for 
managing increasing volumes of email, by organizing email according to a user's 
activities. Current activity management systems do not automatically classify incoming 
messages by the activity to which they belong, instead relying on simple heuristics (such 
as message threads), or asking the user to manually classify incoming messages as 
belonging to an activity. This paper presents several algorithms for automatically ... 

Keywords: activity management, email, machine learning, text classification 



Decision-makin g and comm u nicatio n : Qua li t y i mprovement of e m ail communication 
in work g rou ps a nd or g anizations by reflection 
Guy Vollmer, Katrin Gapner 

November 2005 Proceedings of the 2005 international ACM SIGGROUP conference on 
Supporting group work GROUP '05 

Publisher: ACM Press 

Full text available: ^g) pdf (299.14 KB) Additional Information: full citation , abstract , references , index terms 

Email communication in work groups and organizations suffers from ill-composed 
messages. In this paper we introduce two approaches aiming to improve the overall 
quality of email communication by means of reflection. For this purpose, we determine, 
rate and classify quality problems as encountered in today's email communication. 
Subsequently, we derive criteria to rate the quality of email communication, both 
objectively as well as subjectively. The results of these ratings are then presented to ... 

Keywords: communication, electronic mail, email communication behaviour, feedback, 
improvement, quality, reflection 



Research track paper: Combinin g email models for false positive reduction 



http://portal.acm.org/results.cfm?CFID=36897578&CFTOKEN=73880194&adv... 9/28/07 



Results (page 1): +abstract:email +abstract:categorization 



Page 1 of 2 



£ P® RTAL 



USPTO 



Subscribe (Full Service) Register (Limited Service, Free) Login 
Search: ® The ACM Digital Library C The Guide 



|+abstract:email + abstract categorization 




Terms used: email categorization 



Sort results 
by 

Display 
results 



relevance 



expanded form |V 



|=| ^ Save results to a Binder 

Si Search Ti ps 
□ Open results in a new 
window 



Feedback Re port a problem Satisfaction 
surve y 

Found 4 of 211,032 

Try an Advanced Search 

Try this search in The ACM Guide 



Results 1 - 4 of 4 



Relevance scale □ □ B \ 



An experimental framework for email categorization and mana g ement 
Kenricj Mock 

September 2001 Proceedings of the 24th annual international ACM SIGIR conference 
on Research and development in information retrieval SIGIR '01 

Publisher: ACM Press 

r- .. * J. . ui 01 rtni/m Additional Information: full citation , abstract , references , citin gs, index 
Full text available: |gpdf( 1 74.00 KB ) ^rms 

Many problems are difficult to adequately explore until a prototype exists in order to elicit 
user feedback. One such problem is a system that automatically categorizes and manages 
email. Due to a myriad of user interface issues, a prototype is necessary to determine 
what techniques and technologies are effective in the email domain. This paper describes 
the implementation of an add-in for Microsoft Outlook 2000 TM that intends to address 
two problems with email: 1) help manage the inbo ... 



Keywords: classification, email management, foltering 



Pa pers: Bifrost inbox o rg anize r: g ivin g users contro l over the inbox 
Olle Baiter, Candace L Sidner 

October 2002 Proceedings of the second Nordic conference on Human-computer 
interaction NordiCHI 02 

Publisher: ACM Press 

i- M * ^ . ris>> jf/H7o *n i/nv Additional Information: full citation, abstract, r eferences , citings, index 

Full text available: ra pdf(1 73.69 KB) • 

terms 

Many email users, especially managers, receive too many email messages to read in the 
time available to them. The solutions available today often require programming skills on 
the part of the user to define rules for prioritizing messages or moving messages to 
folders. We propose a different approach: categorize messages in the inbox with 
predefined rules that do not require maintenance and are scalable to handle anything 
from 50 to thousands of messages. 

Keywords: categorization, email, inbox, organize, prioritization 



3 Research perspectives on the objects-early debate 

Raymond Lister, Anders Berglund, Tony Clear, Joe Bergin, Kathy Garvin-Doxas, Brian Hanks, 
Lew Hitchner, Andrew Luxton-Reilly, Kate Sanders, Carsten Schulte, Jacqueline L. Whalley 



http://portal.acm. org/res^^ 9/28/07 



Results (page 1): +abstract:email +abstract:classification +abstract:email ... Page 1 of 2 



1 ^ 1 

J 


P0RTAL 


Subscribe (Full Service) Reqister (Limited Service, Free) Login 
Search: ® The ACM Digital Library O The Guide 


USPTO 


|+abstract:emai1 +abstract:classification +abstract: email +abs] 



1* Feedba c k Re po r t a p ro b lem S ati sfactio n 
survey 



Terms used: email classification email response 

Sort results | relevance ip^l 

Save results to a Binder 



by 
Display 
results 



. w W Search Tip_s 

[expanded formjjl □ Open results in a new 
window 



Found 3 of 38 searched out of 38. 

Try an Advan ced Search 

Try this search in The ACM Guide 



Results 1 - 3 of 3 



Relevance scale UQiil 



Informat i on access a nd r etrieval : Em a il classification for contact centers 
Ani Nenkova, Amit Bagga 

March 2003 Proceedings of the 2003 ACM symposium on Applied computing SAC '03 
Publisher: ACM Press 

Full text available: Qpdf(466.05 KB) Additional Information: full citation , abstract, references , citings 

The explosive growth of the Internet has made email an integral part of business 
communication. Therefore, business customer service centers, or contact centers, are 
processing larger amounts of email interactions with customers. In this paper we discuss 
a preliminary email routing and classification system that filters and classifies incoming 
email messages upon their content. A module first attempts to identify and filter those 
email messages that do not require immediate (if any) responses. W ... 

Keywords: email management, text categorization 



Minin g Onl i ne Deal Fo rums for Hot D e als 
Wen-tau Yih, Po-hao Chang, Wooyoung Kim 

September 2004 Proceedings of the 2004 IEEE/ WIC/ ACM International Conference on 
Web Intelligence WI '04 

Publisher: IEEE Computer Society 
Full text available:^! pdf(1 32.92 KB) 



Additional Information: full citation, abstract 



1 Publisher Site 



Online deal forums are public places where participants share with each other news and 
information regarding "deals" such as sales promotion events by online stores. The large 
number of messages in the forums and their inherent uncertainty make it difficult for even 
seasoned users to identify useful deal information from the forums. We develop an 
intelligent deal alert service which assists ordinary Web surfers to find useful deals by 
mining online deal forums. It periodically crawls relevant de ... 

3 T em poral profiles of queries 
Rosie Jones, Fernando Diaz 

July 2007 ACM Transactions on Information Systems (TOIS), volume 25 issue 3 
Publisher: ACM Press 

Full text available:^ pdf(430.31 KB ) Additional Information: full citat io n, a b s trac t, references, ind ex terms 
Documents with timestamps, such as email and news, can be placed along a timeline. The 



http://portal.acm. org/m^^^ 9/28/07 



IEEE Xplore* Search Result 



Page 1 of 4 



IEEE Xplore 

' on race 9 a 



RElf ASE 2.4 



□ Search Results 



Home | Login | Logout | Access Information | Alerts j Purchase History j 5 Cart | 
Welcome United States Patent and Trademark Office 

BROWSE SEARCH IEEE XPLORE GUIDE 



Results for "(((classify <or> categorize) <near/4> (email <or> e-mail))<in>metadata)" 
Your search matched 22 of 1666250 documents. 

A maximum of 100 results are displayed, 25 to a page, sorted by Relevance in Descending order. 



» Search Options 

View Session Histor y 
New Search 



» Key 




IEEE JNL 


IEEE Journal or 




Magazine 


IET JNL 


IET Journal or Magazine 


IEEE CNF 


IEEE Conference 




Proceeding 


IET CNF 


IET Conference 




Proceeding 


IEEE STD 


IEEE Standard 



Modify Search 



(((classify <or> categorize) <near/4> (email <or> e-mail))<in>metadata) 



fl Check to search only within this results set 

Display Format: (9 Citation C Citation & Abstract 



Search I 



^view selected items] Select All De select All 

[~~ 1. Support vector machines for spam categorization 

Drucker, H.; Donghui Wu; Vapnik, V.N.; 

Neural Networks. IEEE Transactions on 

Volume 10, Issue 5 . Sept. 1999 Page(s):1048 - 1054 

Digital Object Identifier 10.1109/72.788645 

AbstractPlus | References | Full Text: PDF(132 KB) IEEE JNL 
Rights and Permissions 



Q 2. Towards an Ontology Driven Spam Filter 

D. Brewer; S. Thirumalai; K. Gomadam; Kang Li; 

D ata En gine ering Workshops. 2006. Pro ceedings. 22nd International Conferer 
2006 Page(s):~79 - 79 

Digital Object Identifier 10.1109/ICDEW.2006.151 

AbstractPlus | Full Text: PDF(384 KB) IEEE CNF 
Rights and Permissions 



3. Traffic classification-based spam filter 

Ni Zhang; Yu Jiang; Binxing Fang; Xueqi Cheng; Li Guo; 
Communications. 2006 IEEE International Conference on 
Volume 5, June 2006 Page(s):2130 - 2135 
Digital Object Identifier 10.1 109/ICC.2006.255085 

AbstractPlus | Full Text: PDF(278 KB) IEEE CNF 
Rights and Permissions 



4. A differentiated message delivery architecture to control spam 

Duan, Z ; Dong, Y.; Kartik Gopalan; 

Parallel and Distributed S y stems. 2005. Proceedin g s. 11th Internationa l Confe 
Volume 2, 20-22 July 2005 Page(s):255 - 259 Vol. 2 
Digital Object Identifier 10.1 109/ICPADS.2005.17 

AbstractPlus | Full Text: PDF(288 KB) IEEE CNF 
Rights and Permissions 

5. eMailSift: eMail classification based on structure and content 

Aery, M.; Chakravarthy, S.; 

Data Mining. Fifth IEEE International Conference on 

27-30 Nov. 2005 Page(s):8 pp. 

Digital Object Identifier 10.1109/ICDM.2005.58 



http://ieeexplore.ieee.org/search/searchresult.jsp?query1 =&scope1 =metadat... 9/28/07 



IEEE Xplore* Search Result 



Page 1 of 1 



IEEE Xplore 

■ art r*tc "» a 



RELEASE 2.4 



Home | Login | Logout j Access Information | Alerts | Purchase History | ' Cart | 
Welcome United States Patent and Trademark Office 



□ Search Results 



BROWSE 



SEARCH 



Results for "(((classify <or> categorize) <near/4> (email <or> e-mail) <and> ((email <..." 
Your search matched 1 of 1666250 documents. 

A maximum of 100 results are displayed, 25 to a page, sorted by Relevance in Descending order. 



IEEE XPLORE GUIDE 

£3 e-mail 



» Search Options 

View Session History 
New Search 



» Key 
IEEE JNL 



IEEE Journal or 
Magazine 



IET JNL IET Journal or Magazine 

IEEE CNF IEEE Conference 
Proceeding 



IET Conference 
Proceeding 



IET CNF 
IEEE STD IEEE Standard 



Modify Search 



[(((classify <or> categorize) <near/4> (email <or> e-mail) <and> ((email <or> e-mail) < ^jjgj 

f~J Check to search only within this results set 
Display Format: (? Citation Cj Citation & Abstract 



^view selected items) Select All Deselect All 

|~j 1. Learning to classify email: a survey 

Xiao-Lin Wang; Cloete, I.; 

Machine Learning and Cybernetics , 2005. Proceedin g s of 2005 International C 
Volume 9, 18-21 Aug. 2005 Page(s):5716 - 5719 Vol. 9 
Digital Object Identifier 10.1109/ICMLC.2005. 1527956 

AbstractPlus | Full Text: PDF(224 KB) IEEE CNF 
Rights and Permissions 



Help Contact Us Privacy & : 

Indexed by © Copyright 2006 IEEE - 

$ Inspec* 



http7/ieeexplorejeee,org/search/searchresult.jsp?query1=&scope1=metadat... 9/28/07 



IEEE Xplore# Search Result 



Page 1 of 4 



IEEE Xplore 

9 RELEASE 2.4 



□ Search Results 



Home | Login | Logout | Access Information | Alerts | Purchase History | " Cart | 
Welcome United States Patent and Trademark Office 

BROWSE SEARCH IEEE XPLORE GUIDE 

E e-mail 



Results for "(((classification <or> categorization) <near/4> (email <or> e-mail) )<in>met..." 
Your search matched 41 of 1666250 documents. 

A maximum of 100 results are displayed, 25 to a page, sorted by Relevance in Descending order 



» Search Options 
View Session History 
New Search 



Modify Search 



» Key 




IEEE JNL 


IEEE Journal or 




Magazine 


IET JNL 


IET Journal or Magazine 


IEEECNF 


IEEE Conference 




Proceeding 


IET CNF 


IET Conference 




Proceeding 


IEEE STD 


IEEE Standard 



(((classification <or> categorization) <near/4> (email <or> e-mail) )<in>metadata) 



HI Check to search only within this results set 

Display Format: (• Citation C Citation & Abstract 

J view selected items) Select All Deselect All 

1. On Some Feature Selection Strategies for Spam Filter Design 

Wang, R.; Youssef, A.M.; Elhakeem, A.K.; 

Electrical and Computer Engineering, Canadian Conference on 

May 2006 Page(s):2186 - 2189 

Digital Object Identifier 10.1 109/CCECE.2006.277770 

AbstractPlus | Full Text: PDF(5028 KB) IEEE CNF 
Rights and Permissions 



2. An Email Classification Scheme Based on Decision-Theoretic Rough Set 
Analysis of Email Security 

Wenqing Zhao; Yongli Zhu; 
TENCON 2005 2005 IEEE Region 10 
Nov. 2005 Page(s):1 -6 

Digital Object Identifier 10.11 09/TENCON.2005.301 121 

AbstractPlus | Full Text: PDF(1 1 1 KB) IEEE CNF 
Rights and Permissions 



3. eMailSift: eMail classification based on structure and content 

Aery, M.; Chakravarthy, S.; 

Data Mining. Fifth IEEE International Conference on 

27-30 Nov. 2005 Page(s):8 pp. 

Digital Object Identifier 10.1109/ICDM.2005.58 

AbstractPlus | Full Text: PDF(160 KB) IEEE CNF 
Rights and Permissions 



4. Learning to classify email: a survey 

Xiao-Lin Wang; Cloete, I.; 

Machine Learning and Cybernetics. 2005. Proceedings of 2005 In ternational C 
Volume 9, 18-21 Aug. 2005 Page(s):5716 - 5719 Vol. 9 
Digital Object Identifier 10.1 109/ICMLC.2005.1 527956 

AbstractPlus | Full Text: PDF(224 KB) IEEE CNF 
Rights and Permissions 



I"! 5> An email classification model based on rough set theory 

Wenqing Zhao; Zili Zhang; 

Active Media Technology, 2005. (AMT 2005). Proceedings of the 2005 Interna 
on 

19-21 May 2005 Page(s):403 - 408 



http://ieeexplore.ieee.org/search/searchresult.jsp?query1 =&scope1=metadat... 9/28/07 



